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Addressing Language Barriers in Healthcare 
Instruc4ons: 
 

1. Read the scenario and understand the background and recruitment challenge presented 
by CareConnect Health Services. 

2. Analyze the recruitment challenge and brainstorm strategies to aAract bilingual 
healthcare professionals to bridge the language gap. 

3. Answer the top three quesEons provided, addressing the recruitment challenge 
comprehensively. 

4. Discuss and develop a recruitment plan within the given Eme frame. 
5. Present your strategies and tacEcs in a concise and organized manner. 

 
Background: 
CareConnect Health Services recognizes the importance of culturally sensiEve care to the 
Hispanic community. EffecEve communicaEon plays a vital role in delivering quality healthcare 
services. As part of the organizaEon's commitment to improving paEent outcomes, the 
recruitment challenge is aAracEng bilingual healthcare professionals fluent in English and 
Spanish. 
 
Recruitment Challenge: 
Develop strategies to aAract bilingual healthcare professionals fluent in English and Spanish, 
ensuring effecEve communicaEon and improved paEent outcomes at CareConnect Health 
Services. 
 
Top Three Ques4ons: 
 

1. How can CareConnect Health Services create an employer brand that appeals to 
bilingual healthcare professionals and posiEons the organizaEon as a culturally sensiEve 
and inclusive healthcare provider? 

2. What strategies can be implemented to proacEvely idenEfy and engage bilingual 
healthcare professionals with the necessary skills and qualificaEons? 

3. How can CareConnect Health Services ensure effecEve communicaEon and cultural 
understanding between healthcare professionals and Hispanic paEents, ulEmately 
improving paEent outcomes? 

 
 
 
 
 
 
 
 
 
 


