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Cracking the Culture Code: Understanding 
the Unique Hispanic Identity 







FAMILIA
Familismo: beyond the nuclear family to include grandparents, aunts, 

uncles, cousins, and godparents.



INTERVIEW FINDINGS 2024
BRIDGING THE GAP IN THE 

HISPANIC EXPERIENCE
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Which are the top 3 
Latin American countries/islands with 

the largest representation in the 
United States?

Mexico, Puerto Rico, Cuba
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Which statement is correct?
A) The vast majority of Hispanics in the US are Immigrants

B) 37% of Hispanics in the US are Immigrants
C) Over 70% of Hispanics living in the US are undocumented



Answer B
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Hispanics are the fastest-growing ethnic 
minority group in the United States. 

True or False? 

False. 
According to the Census Bureau Asians remain the 
fastest-growing racial group in the United States.
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What term is preferred by members of 
the Hispanic Community – Hispanic, 
Latin@, Latinx, Latine or Country of 

Origin? 



Latin@ vs Hispanic vs Latinx

Hispanic

Latina/Latino

Latinx & Latine

• Refers to the language spoken. Spanish-speaking people from Spanish-
speaking countries. 

• The term Hispanic was first used by the U.S. government in the 1970s after 
Mexican American and other Hispanic organizations lobbied the federal 
government to collect data on the population. 

• "Hispanic" is preferred over Latino by more than a two-to-one margin  - 33% 
versus 14%. 

• People from Latin America including Central America, South America and 
the Caribbean. 

• Focuses on the geography of where someone comes from. 
• The 1990s brought resistance to the term Hispanic, as it embraced a strong 

connection with Spain, and an alternative term emerged: Latino.

PEW Research Center

• Gender-neutral or nonbinary alternative to Latino or Latina
• Latinx is a more inclusive term to use for those who do not choose to 

identify with a certain gender. The terms Latino and Latina are very limiting 
for certain people.

• 23% of U.S. adults who self-identify as Hispanic or Latino have heard of the 
term Latinx, and just 3% say they use it to describe themselves.

• Latine, created by LGBTQIA+ community in Spanish speaking countries.

PEW Research Center

PEW Research Center
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53% of Hispanics prefers 
to identify with their 

exact country of origin.

PEW Research Center



What’s 
Your 

Score?





The key to engaging the 
Latinx community is 

recognizing the power of 
their identity. They are 

proud of who they are, and 
companies that embrace 

that will attract top talent.
 

Joey Avilés









To Become Fluent in HUMAN

ENGAGE
1. Gift people your full presence and attention

2. Listen & share personal stories

3. Seek to connect at a human level



Unlocking Potential: 
Representation Matters



Hispanics

&
STEM

The representation 

gap in STEM jobs is 

largest among 

Hispanic workers

There's a Need

3.4 Million
skilled technical 

jobs are expected 
to be unfilled by 

2022.

Reproduced from Pew Research Center; Chart: Axios Visuals

"I was told growing up, 'You don’t look like a scientist'," she 

says. "It was never about my capacity or creativity or 

ability to understand science. It was about the features of 

being female and Hispanic. It wears on you."

Dr. Pamela Padilla, the dean of the College of Science 

at the University of North Texas and president of 

SACNAS, the Society for Advancement of 

Chicanos/Hispanics and Native Americans in Science

8% of all STEM jobs

Hispanic workers make

We Must Close the Gap

but 17% of the total 
workforce.



Members of Gen Z are more racially and ethnically diverse 
than any previous generation, and they are on track to be the 
most well-educated generation yet.1 IN 4

GEN ZERS
Are Hispanic

For younger job seekers, diversity and inclusion in the 
workplace aren’t a preference. They’re a requirement.

1997-2012
Ages 7-22 (2019)

United States Based Data



A Raising Superpower: Latinx Gen Z
Personal Mission: 
to become heroes, healers, rescuers as well as small business owners.

YHLQMDLG
(Yo Hago Lo Que Me De La Gana)

I Do Whatever I Want

Bad Bunny has been named as the 
most-streamed artist in the world on 
Spotify, for the second year in a row. 

Fastest growing group within Gen Z

Strong Family Roots

Social Media Influence

Positive Overall Attitude

Want to Stand Out

Disruptors



Hispanics

in

Tech

Representation 
Matters

"I would tell myself, I can’t have this job. 
There’s nobody else that looks like me here,'" 
There weren’t other Latinas in these teams, I 

was always the only one.”

Michelle Villagran – Latinas in Tech



SUMMIT





Seeing is Believing: 
Representation Inspires, 
Empowers, Transforms. 

Joey Avilés





Elevating the Hispanic 
Community is more than just 
filling job openings. It's about 
creating a culture of inclusivity 

and belonging that benefits 
everyone. 

Joey Avilés









How to EMPLOY & ELEVATE
THE HISPANIC COMMUNITY



CALL TO ACTION
In the spirit of 

Engaging, Employing and Elevating 
the Hispanic Community what specific, 

actionable steps can we commit to 
taking within the next month to uplift 

and empower our Hispanic teammates, 
customers, and community?






